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Technology
Purpose/Mission Statement Vision Statement, 3-5 years
The Computer Engineering Technology curriculum provides the skills required to
design, install, troubleshoot and maintain microprocessor based, computer controlled
and networking equipment. Graduates qualify for skills required in Wide Area
Networking, Process control/engineering in a manufacturing environment, Product
Design, Robotics and automation.

Graduates are also prepared for certification requirements in computer maintenance
and network operating systems. Certified faculty provides instruction.

The Computer Engineering Technology students are learning the technical,
applied and hands on skills for the next generation emerging video, voice, data
communication and manufacturing technologies.

Ours is a learning environment that allows students to experiment, make
mistakes, learn, and have fun. We will cater for employer satisfaction by
providing the skills required in the jobs of the 21st century.
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2004 –2005 Department
Outcomes/Goals

Success Criteria
(e.g. outcomes, enrollment

increases)

Plan of Action
(including resources needed)

1.
6
9

1 Employers will be satisfied with the
entry level skills of Computer
Engineering program graduates

85% of employers surveyed will
indicate they are satisfied with the
entry-level skills of program
graduates

 Monitor results of employer survey as conducted for the
annual program review. Ascertain skills needed from
advisory committee and other potential employers.

2.
2
4
8

7
4

Majors in the program will demonstrate
a satisfactory level of technical
proficiency in Cisco training.

Final exam averages for local Cisco
Academies will reflect a 15%
increase in the average score of
CET/EET test-takers at SCC.

 Monitor results of Cisco CCNA academy testing.

3.
2
5
7
8

5
8
9

Obtain new and emerging technologies
for the Computer Engineering
curriculum, which will keep our
graduates ahead of their peers.

Graduate survey results will indicate
that 90% of graduates were
satisfied with the technologies used
in the program..

 Monitor results of graduate survey as conducted for the
annual program review. Ascertain skills needed from
advisory committee and other potential employers.

 Research the Internet, and relevant magazines for new and
emerging technology trends.

4.
2
7
8

1
2
5
8

Increase the student standard
certifications testing and passing rate by
enabling well-prepared students to
better access the certification process.

A 10% increase in certified
graduates over previous years.

 Interface with business and industry, to obtain possible
grants, sponsorships, supplies or equipment to help
students reach their goals

 Monitor results of graduate survey as conducted for the
annual program review. Ascertain skills needed from
advisory committee and other potential employers.



Goal
Criteria Results

Be sure to utilize most current data available
End of Year Analysis

(Goals achieved, impact of equipment purchased, improvements to
your program, contingencies, etc.) Describe how you used the

results to improve your program

1.
Recent data from the 2003-2004 Annual program review
indicate that 100% of responding employers of graduates
are satisfied or very satisfied with entry level skills of
graduates.

Will continue to provide the resources and instruction in the
computer engineering program that have lead to this positive
evaluation from the employers. Will continue to monitor
feedback from employers.

2.

Final grades have not been determined yet, however the
exam grades do not show a marked improvement over
previous years. This years students have had an unusual
problem attending classes, which has slowed them down
in their learning process. Most of the students are
planning on taking the CCNA exam after the semester
ends.

Exam grades have not improved. The improvements to
the Cisco testing server has allowed the students to get
feedback regarding the test questions that they missed,
which better prepares them for Final exams. However
when they do not attend class on a regular basis, they do
not get all of the lectures, and their grades suffer.

3.
Recent data from the 2003-2004 Annual program review
indicate that 100% of responding graduates are satisfied
or very satisfied with the quality of instruction in the
program and the overall quality of the academic program.

Will continue to provide the resources and instruction in the
computer engineering program that have lead to this positive
evaluation from the graduates. Will continue to monitor
feedback from graduates. Based on the information from
previous graduates that have been in contact with me, they
have been satisfied with the education, but wished that the
school budget had not been so limited. They would have liked
to have had some access to the top of the line
computers/laptops etc.

4.
Cannot be determined yet, most of the students are
planning on taking the CCNA exam after the semester
ends. The students have decided to wait until after the
end of the semester, so they will not miss any critical
information and be better prepared for the exams.

To be determined


