PLANNING/OUTCOMESDOCUMENT

Nane of person(s) conpleting form ‘ Ceretta Davis

| Curriculunf Departnment: |Hotel & Restaurant Managenent

Pur pose/ M ssi on St at enent :

Vision Statenment: (3-5 years)

The Hotel and Restaurant Managenent programw || prepare
graduates to understand and apply the adninistrative and

practical skills needed for supervisory and manageri al
positions in hotels, notels, resorts, inn, restaurants,
institutions, and cl ubs.

The vision of the Hotel and Restaurant Managemnent
at Sout hwestern Conmunity College is to gain
recognition as a provider of the type of training
in Western North Carolina

Program Strengt hs:

Pr ogr am Weaknesses:

W do have operations in the area that recogni ze and
pronote our programto their enployees. For exanple, we
have had been invited to do in house training to
operations in a continuing education setting.

We do not have a lab setting for the Hotel and
Mot el nmanagenent (front desk, housekeepi ng)

segnent of the curriculum Although we have
nunerous operations in the area, nost are only
looking for “free labor” when called upon to offer
sonme | ab settings.

Program Qpportunities:

Program Thr eat s:

By offering an articulation opportunity with WoU we wil |l
be nore attractive to potential students.

Lack of job opportunities in entry-1Ievel
nmanagenent positions in the area. Mst operations

W will continue to offer additional classes with are privately owned and require little outside

certification fromthe AVHA and the American Lodgi ng managenent | abor

Associ ati on
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1 Graduates will indicate 90% of graduates wl|l Moni tor results of survey
satisfaction with the skill i ndi cate satisfaction with conducted as part of the annua
obtai ned fromthis program the skill obtained fromthis |programreview

program

2 Enpl oyers will indicate 95% of enployers wll Moni tor results of survey
satisfaction with the entry i ndicate that are satisfied conducted as part of the annua
| evel skills of graduates from |[with the entry |level of skill | programreview
this program of graduates fromthis

program




3 Majors in the programwl| 90% of HRM majors will earn a | Continue to solicit feedback from
denonstrate a satisfactory “B” or better in all HRM and | advisory comm ttee on inportant
| evel of proficiency in this CUL cl asses skills. Monitor survey results
program conducted as part of the annual
programrevi ew
4 Majors in the programw || 90% of test takers will pass | Mnitor examresults fromthe NRA
denmonstrate proficiency in the Sanitation and Safety exans in Sanitation and Safety
sanitation and safety exam fromthe NRA cour se
procedures as evidenced by
passi ng the National Restaurant
Associ ation (NRA) Sanitation
and Safety Exam
Budget Item Descri ption: Current Year Budget Ongoi ng Oper ati onal Expansi on

(Budget itenms requested from coll ege funds) (Total Request): Budget : Budget :

Suppl i es- 0

Equi pnent - 0

Travel - 0

Program Accredi tati on- 0

O her - 0

TOTALS 0




Criteria Results

End of Year Anal ysis

(3)8] Be sure to utilize nost current data avail abl e (CGoal s achi eved, inpact of equi prment purchased,

i nprovenents to your program contingencies, etc.)
Descri be how you used the results to inprove your program
100% of graduates surveyed indicated that The goal was net. Continue to nonitor survey results
they were satisfied to very satisfied with |and a nmake adjustnments to curriculumas necessary to

1. skills obtained at Sout hwestern Conmunity i nprove the program Student survey results indicate
Col | ege that our program of study currently neets entry

| evel skills needed in the industry.
100% of graduates indicated that they Facilities Managenent (HRM 135) class was offered
woul d recommend Sout hwest ern Comuni ty as an on-line class for 2006. WIIl return to seat
Col l ege to others based class for 2007.
90% of enpl oyers surveyed i ndi cated that The goal was net. Continue to nonitor results and
they were satisfied to very satisfied with |nmake necessary adjustnents as needed for
the entry level skills of graduates from i nprovenent. Enpl oyer survey results indicate that

2. the Hotel and Restaurant Managenent our programcurrently neets nost entry level skills
pr ogr am as desired by enpl oyers.

3. 95% of students in fall and spring The goal was net. Continue to nonitor survey results
senmesters earned B or better grades in and adjust curriculumas necessary for inprovenent.
their CUL and HRM cl asses
None of the students were successful in The goal was not net. Al of the students taking the
passing the sanitation and safety exam exam were part of a cohort of international

4. students. While the students’

demonstrated adequate
conmuni cation skill in class - and were successfu

in course assignnments and assessnents - their
abilities to conprehend witten English on a

st andar di zed exam proved to be a chal |l enge. W
believe they did not understand that they could seek
clarification on the test itens, and the context of
a formal examin a secondary | anguage may have
resulted in anxiety that affected their performance.
Next year we will inplenent several additiona
practice exam sessions in the class to better

fam liarize the students with the exam nation
process. W will schedule a session on test taking /
stress managenent strategies for these students from
our Learning Assistance Center. Finally, we wll

al so recomend English as a Second Language courses
for students who denonstrate significant

conmuni cation difficulties.







