PLANNING/OUTCOMESDOCUMENT

Nane of person(s) conpleting form ‘ Ceretta Davis

| Curricul unf Departnent: [Hotel & Restaurant Managenent

Pur pose/ M ssi on St at enent :

Vision Statenment: (3-5 years)

The Hotel and Restaurant Managenent programwi ||l prepare
graduates to understand and apply the admi nistrative and
practical skills needed for supervisory and manageri al
positions in hotels, notels, resorts, inn, restaurants,
institutions, and cl ubs.

The vision of the Hotel and Restaurant Managemnent
at Sout hwestern Conmunity College is to gain
recognition as a provider of the type of training
in Western North Carolina

Program St rengt hs:

Pr ogr am Weaknesses:

We do have operations in the area that recogni ze and
pronmote our programto their enployees. For exanple, we
have had been invited to do in house training to
operations in a continuing education setting.

We do not have a lab setting for the Hotel and
Mot el managenent (front desk, housekeepi ng)

segnent of the curriculum Although we have
nunerous operations in the area, nost are only
looking for “free labor” when called upon to offer
sonme | ab settings.

Program Qpportunities:

Program Thr eat s:

By offering an articulation opportunity with WoU we will
be nore attractive to potential students.

W will continue to offer additional classes with
certification fromthe AVHA and the Anerican Lodgi ng
Associ ati on

Lack of job opportunities in entry-1Ievel
nmanagenent positions in the area. Mst operations
are privately owned and require little outside
managenent | abor.
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1| 2 |1 |Students will be able to ¢ 80% of students will score eSolicit feedback form Advisory
6 dermonstrate and apply an a “B” or higher in the board regarding skills that are

under st andi ng of Hospitality

graduates’

i ndustry.

Hospitality Law course.

Law ¢ 90% of enployers will be
satisfied program

know edge of
laws related to hospitality

nost critical in the Hotel and
Rest aur ant Managenent (HRM
| ndustry

e Monitor student performance in a
hospitality | aw course.

eMonitor results of an enpl oyer
survey conducted as part of the
annual program revi ew.




1 Students will be able to ¢ 90% of students will score eSolicit feedback form Advisory
2 denonstrate and apply an a “B” or higher in the board regarding skills that are
6 under st andi ng of problens Hospital ity Managenent most critical in the HRMindustry
associ ated with the Hospitality | Problens course. e Monitor student performance in a
Tourism I ndustry ¢ 90% of enpl oyers will be hospital ity managenent probl ems
satisfied with the problem cour se.
solving abilities of eMonitor results of an enpl oyer
graduates fromthis survey conducted as part of the
program annual programreview.
2 Students will denpnstrate and ¢ 90% of students will score eMonitor test results from AHLA
6 apply a basic understanding of | 80% or higher on a certificate exans.
9 t he Housekeepi ng Departnent in housekeepi ng certificate eMbnitor results of an enpl oyer
a Hospitality operation. exam admi ni stered by the survey conducted as part of the
American Hotel and Lodging annual program revi ew.
Associ ation (AHLA).
* 90% of enployers will be
satisfied program
graduates’ knowledge of
housekeepi ng st andards.
6 Enpl oyers will be satisfied ¢ 95% of enpl oyers surveyed eContinue to solicit feedback from
9 wWith the skills of graduates will indicate satisfaction advi sory conmittee on those
fromthis program with the overall skills of skills that are critical for
graduates fromthis enpl oyees in the HRMfi el d.
program eMnitor results of enployer
surveys conducted as part of the
Annual Program Revi ew.
2 G aduates of this programw |l |e95% of graduates surveyed eProvide quality instruction in
6 be satisfied with their wi |l indicate satisfaction al | program area cour ses.

preparation for enploynment in
the hotel and restaurant
managenent fi el d.

with the instruction in
program area cour ses.

eMonitor results of graduate
surveys conducted as part of the
Annual Program Revi ew.




Budget |tem Description: Current Year Budget Ongoi ng Oper ati onal Expansi on
(Budget itens requested from coll ege funds) (Total Request): Budget : Budget :
Suppl i es- 0
Equi pnent - 0
Travel - 0
Program Accredi tation- 0
O her - 0
TOTALS 0




