
PLANNING/OUTCOMES DOCUMENT 

 

Name of person(s) completing form: Wilda Walker Curriculum/Department: Business Administration 

Purpose/Mission Statement: Vision Statement: (3-5 years) 

 

The Business Administration Program prepares students for 

careers in business. The program focuses on the 

knowledge, skills, and abilities students need to develop 

solutions in the changing business environment. Special 

emphasis will be placed on the knowledge, skills, and 

abilities needed by entrepreneurs and small business 

owners. 

The vision of the Business Administration Program 

is to prepare students for a successful career in 

business. 

Program Strengths: Program Weaknesses: 
Employability for entry level positions; acquisition of 

knowledge, skills, and ability needed in today’s work 

force  

The Program has traditionally focused more on 

theory than practical application. Need exists to 

blend theory with practical application to give 

students the opportunity to develop skills. 

Program Opportunities: Program Threats: 
To work with college staff and local businesses to 

develop a Business Administration Program that will 

provide the skills that entry-level workers need in this 

area. 

Local employers may not recognize the value of the 

skills taught. (Therefore, students may not see 

the need.) 
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2007 – 2008 Department 

Outcomes/Goals 

Success Criteria 
(e.g. outcomes, enrollment 

increases) 

Plan of Action 
(including resources needed) 

1 2 

6 

 

2 Graduates will be satisfied 

with the skills they acquired 

in this program. 

90% of graduates surveyed 

will indicate they are 

satisfied with the skills 

gained in this program area. 

Monitor the results of the survey 

of graduates conducted as part of 

the annual program review process. 

2 6 

9 

1 Employers will be satisfied 

with the entry-level skills of 

graduates of the program 

90% of employers surveyed 

will indicate they are 

satisfied with the entry-

level skills of graduates of 

the program. 

Monitor results of the survey of 

employers conducted as part of the 

annual program review process. 



3 2 

6 

1 Majors in this program will 

demonstrate a satisfactory 

level of technical proficiency 

in field. 

90% of 2nd year students will 

demonstrate technical 

proficiency in this field by 

making a final grade of”C” in 

Business Communication.  

Implement Writing Across the 

Curriculum strategies for this 

class. Continue to solicit 

feedback from the Advisory 

Committee regarding the skills 

that are most critical in the 

business world. Monitor grades of 

students that complete Business 

Communication.  

4 2 

6 

1 Majors in this program will 

demonstrate a satisfactory 

level of understanding of key 

business concepts. 

90% of 2nd year students will 

demonstrate the ability to 

utilize analytical skills as 

they relate to business 

decisions by making a final 

grade of “C” in Bus 239 – 

Business Seminar (the 

capstone course) 

 

Monitor grades of students that 

complete the capstone course. 

Implement “real life” simulations 

to teach the problem solving and 

analytical skills. Implement WAC 

strategies for this course. 

 

 

 

Budget Item Description: 

(Budget items requested from college funds) 

Current Year Budget 

(Total Request): 

Ongoing Operational 

Budget: 

Expansion 

Budget: 

 

 

   

Equipment- Tripod 

 

     $    50   

Travel- Professional Developmental Seminars 

& travel for 2 instructors 

 

        1500   

Program Accreditation- 

 

   

Other- Business DVDs & Business Simulations 

to be use to supplement the Bus 239 

(Business Seminar, the capstone course) 

        2000   

TOTALS 

 

       $3550   

 

 



 

 

Goal 
 

Criteria Results 
Be sure to utilize most current data available 

End of Year Analysis 
(Goals achieved, impact of equipment purchased, 

improvements to your program, contingencies, etc.)  

Describe how you used the results to improve your 

program 

1. 

 

 

One hundred percent of the students who 

responded to the Annual Program Review Survey 

indicated that the course work at SCC prepared 

them to write professionally. One hundred 

percent of the students also reported that the 

computer application courses at SCC adequately 

prepared them for their current jobs. One 

hundred percent of the students who responded to 

the survey indicated that they were pleased with 

the overall quality of the academic program.  

Results indicate that graduates of the Business 

Administration program feel that their course 

work at SCC prepared them for entry-level 

positions and that they were well pleased with 

the skills acquired. 

2. 

 

 

One hundred percent of the employers who 

returned the APRS indicated they were satisfied 

with the overall job preparation of the 

employees. (Twenty-five percent were satisfied; 

seventy-five percent very satisfied.) One 

hundred percent of employers who returned the 

survey indicated that were very satisfied with 

the overall level of satisfaction of the 

employee. 

Results indicate that the Business 

Administration program is preparing graduates 

to meet the entry-level needs of employees. 

3. 

Seventy-nine percent of all the students 

enrolled in Bus 260 made a “C” or better. 

However, when you factor out the six students 

who did not complete all the assignments for the 

online course but failed to withdraw, ninety 

percent of the students make a “C” or better. 

One hundred percent of the seated classes made a 

“C” or better. 

 

Fifty percent of the employers who responded to 

the survey indicated that they were very 

satisfied and fifty percent indicated they were 

satisfied with the written communication skills 

of employees.  

 

Results indicate that Business Administration 

students are graduating with basic writing 

skills.  

4. 

 

 

Final grades have not been calculated for this 

course, but it appears that we are on target to 

meet this goal. 

Preliminary results indicate that students are 

graduating with basic problem solving and 

analytical skills.  



 

 


