
 2002 Student Climate Survey Results 
 
 
Number of Surveys Returned-   351 
 
Questions Generating Highest Mean Scores          
17. I value the education that I am receiving at SCC.       4.42 
  1. The quality of instruction in my field of interest meets my expectations.              4.32 
  2. My instructors are available to help me outside of class.                                       4.31 
31. I understand the importance of the class(es) I am taking.                   4.31 
25. My instructors clearly define their grading policies.                               4.30 
 
Questions Generating Lowest Mean Scores                                                  
21. I am satisfied with the availability of parking on campus.             3.05 
16. I am satisfied with the service at the bookstore.                                                               3.08  
23. Area resources for childcare are adequate for my needs.                                               3.18 
  6. I am satisfied with resources available in the bookstore.                                               3.30     
  14. SGA is an effective advocate for student concerns.                                                      3.31 
  

 
Questions Exhibiting the Largest Percentage Increase in Mean Score From 2001 to 2002 
                                                                                                                                                                                    
                                                                                                                                                   Percent Change 
   5. I am satisfied with the quality of computer hardware and software at SCC.                             +9.2% 
 21. I am satisfied with the availability of parking on campus.                                                         +6.6% 
 50. I am satisfied with the access to the Cyber Link and Internet services of the college.               +4.5% 
                                     
 
Questions Exhibiting the Largest Percentage Decrease in Mean Score From 2001 to 2002 
                                                                                                                                                
                                                                                                                                                                Percent 
Change 
 23. Area resources for childcare are adequate for my needs.                                                             -6.2% 
 16. I am satisfied with the service at the bookstore.                                                                          -4.3%           
  8. SCC offers instruction in my primary field of interest.                                                                 -3.8% 
                              
 
*The mean is based upon a five-point scale (1 to 5), with 1 = Strongly Disagree and 5 = Strongly Agree. 


