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Southwestern Community College

UESTION 7: I am able to find books and AV materials easily by using
the Online Library Catalog. '

RESPONSE PERCENTAGE (/ 10)

Response %
e 1l....2....3. .. 4....5....6.,..7....8....9....10

1 STRONGLY DISAGREE 3.0 |™

2 DISAGREE g .7 |u—

3 AGREE 33,5 | O ——

4 STRONGLY AGREE 9.1 |m— f

5 DON'T KNOW A5 .7 l_
‘otal respondents = 230 Mean = 2.90 std. Dev. = 1.18

Non-respondents = 3 Non-respondents as % of total forms = 1.29
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JUESTION 8: The NC LIVE online periodical indexes are sufficient to
meet the needs of my classes.

RESPONSE PERCENTAGE (/ 1.0}

Response %
1 STRONGLY DISAGREE 3.5 |®
2 DISAGREE 5.2 |
3 AGREE 31.0 |”
4 STRONGLY AGREE 13,1 | —
5 DON'T KNOW a7.2 ]“
rotal respondents = 229 Mean = 3.02 std. Dev. = 1.14
Non-respondents = 4 Non-respondents as % of total forms = 1.72

JUESTION 9: T am satisfied with the services and assistance provided by
the library staff.

RESPONSE PERCENTAGE (/ 10)

Response %
P I S I 4 5.. .6....7....8....9....10
1 STRONGLY DISAGREE 2.2 |=
2 DISAGREE 1.3 |
3 AGREE AC .6 I#
4 STRONGLY AGREE 27,9 | T—
5 DON'T KNOW 27.9 |N———
Total respondents = 229 Mean = 3.31 gtd. Dev. = 0.94
Non-respondents = 4 Non-respondents as % of total forms = 1.72
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