Configuring Internet Explorer and Windows 2000 for use with the
SCC Dial-Up Network

Section 1: Setting Up the Modem

1. Click onStart, thenSettings thenControl Panel. Now double-click on th®hone and

W

7

Modem optionsicon.
2. Click on the Modems tab. If you see a window tloakk like the one below, with a

modem already installed, then skipSection 2: Setting up Dial up Networking If
there is no modem shown in the window, then comtitaustep 3 of this section.

Phone And Modem Options e o ied

Digling Fules  Modems |.-’-'-.dvanu:eu:||

The following modems are installed:
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3. Click onAdd. Make sure the box NOT checked next to the statemebh't detect
my modem, | will select it from a list" then clickNext, and setup will look for your
modem. If your modem is detected, then chext, Finish and go tasstep 6. Otherwise
continue to step 4.

Add/Remove Hardware Wizard

Install Mew Modem
Do you want Windows to detect your modem?

Wwindowsz will now try to detect pour moden. Before
continuing, you should:

1. If the modem iz attached to wour
computer, make zure it iz tumed on.

2. Quit any programs that may be uzsing
the modem.

Click Mext when you are ready to continue.,

[ Don't detect my modem; | will select it from a list:

< Back I Meut » i Cancel |

4. If your modem is not detected, you will need teesebne from the list. Choose your
modem’s brand on the left side, and the model enitiht side. If you do not see your
modem in the list, you may try selecting "Standdiabtlem Types" on the left and your
modem’s speed on the right. See figure below.

Inztall Hew Modem |

%‘i} Click the manufacturer and model of your modem. [F pour modem is nat listed,
i ar if you have an inztallation digk, click Have Dizk.

Manufacturers: Modelz

[Standard Modem Types) u Standard 1200 bps Modem ﬂ
Standard 2400 bps Modem
Standard 9600 bps Modem
Standard 14400 bpz Modem

Hawve Digk.... |

k. I Cancel |




5. Now you will be asked to select a port. Be gheeport for your modem is selected. Most
likely it will be Com. Port 2 or 4. See figure belowhen completed clicKinish.

6. Highlight the modem and click on tReoperties button, then click on thBiagnostics
tab. Click on theQuery Modem button and you should get similar results as shown
below.



Section 2: Configuring a Dial Up Connection to SCC

1. Click onStart, thenSettings thenControl Panel. Now double-click on thinternet
Options icon.

2. This will open thenternet Properties Window. Click on theConnections Tab

3. Click on theAdd button in the Dial-up and Virtual Private Network settings" section. This
will display the Type of Connectiorf Screen shown below. Make sure tbedl-up to private
network is selected as shown, and then click onNkgt button.



4. The next screen is titldthone Number to Dial as shown below, enter the phone number
which applies to your county as described below ek on theNext button.

- Jackson County631-0500
- Macon County 349-0500
- Swain County 488-0500

5. On theConnection Availability Screen you may choose who may use this Dial-up
connection. Normally, you would choo¥eor All Users" as shown below. If you share this PC
with others who login to the desktop with differeisernames, you could restrict the use of this
Dial-up configuration to only your login account sglecting Only for myself". Click "Next".



6. On theFinished screen. Enter the nars&C Dialup for this connection and click on the
Finish button.

7. The next window shown will be tf8CC Dialup Settingswindow. Make sure that
Automatically detect settingsandUse automatic configuration scriptarenot selected. Select
the boxes folJse a proxy server for this connectiorandBypass proxy server for local
addressesas shown below. Click thiedvanced button.



8. On theProxy SettingsWindow, fill in the following as shown below thefick theOK button.

-HTTP: 10.211.30.13 Port 80
- Socks:10.211.30.13 Port 1080
- Exceptions: *southwesterncc.edu (Make sure to enter nitlspaces)

9. Back on th&sCC Dialup Settingswindow, enter your username and password at ttterho
then clickOK.

User name:

In the user name field enter
.usernamestudent.scc (make sure you start with
the period). Your username will consist of the
first letter of your first name, the first four
letters of your last name, and the last four digits
of your Colleague ID number.

Example: You are a student named

Sam Masters and your Colleague ID
number 0456789. Your user name
would be smast6789, so in the username
box above you would enter
.Smast6789.student.scc.

Password
Your Password is your birth date in this
format mmddyy.

Example: Your birth date is Jan 1, 1990 and your passwardld be 010190



10. Back on thénternet Properties window; make sure th&CC Dialup is set as thdefault. If
it is not, click onSCC Dialup in the 'Dial-up and Virtual Private Network settings" window,
then click theSet defaultbutton. Also make sure thaAlfways dial my default connection”is
checked. CliclOK.



Section 4: Getting Connected

Connect Automatically:

1. Double click on thénternet Explorer icon.
TheDial-up Connectiondialog should appear as shown below

2. Verify that your dialup username and passwoedeatered in the fields labeled,
User name:andPassword:Also verify the SCC dialup phone number is coriedhe
field labeledDial: If they are not, enter them now.

You may choose to save your password so that yoli kdave to re-type it at each
connection. If you do wish to enter your passwadhetime you connect, click on the
box labeledsave passwordo remove the check from it.

If you wish to avoid seeing this box every time ymmnect, click on the box labeled
Connect automaticallyto put a check in it.

3. Click on the Connect button to connect to therhet. In the small window at you will
see a status box on your screen and may hear tthermioegin to dial. The text in the
status box will go through a few processes: Dialg-####, Connected to Remote
computer, and Verifying Username and Password.

Once your computer is logged onto the network,wdlbe able to

browse the web. You will also see two small compaute the lower

right hand corner of your screen-beside the cl¥ckir computer is

communicating with the modems and your phone Br@ow tied up.



Connect Manually:

1. Click onStart, Settings thenNetwork and Dial-up Connections

2. Double click on th8 CC Dialup Icon.
You should see a window like the one below:
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3. Verify that your dialup username and passwoedesitered in the fields labelddser name:
andPassword: Also verify the SCC dialup phone number is coriadhe field labeledial: If

they are not, enter them now. You may choose te gaur password so that you don't have to re-
type it at each connection. If you do wish to entmunr password each time you connect, click on
the box labele®ave passwordo remove the check from it.

4. Click on theDial button and you will see a status box on your sceeehmay hear the modem
begin to dial. The status box will go through a fenecesses: Opening Port, Dialing ###-###H,
Verifying Username and Password, Registering yoanguter on the Network, and finally
Authenticated. Once your computer is logged ongéorttwork, you will see two small computers
in the lower right hand corner of your screen-besite clock. Your computer is communicating
with the modems and your phone line is now tiedYqu will also see two small computers in
the lower right hand corner of your screen-bedimgeciock. Your computer is communicating
with the modems and your phone line is now tied up.

If you launch your browser by double clicking o thternet Explorer icon, from the desktop
or start menu, you should see your start home pppear.

Section 4: Disconnecting

1. When you are finished with your session, doabtk on the two computers beside your clock
and click on théisconnectbutton. This will also allow you to see your coaten speed and the
duration of your session via your status windowutan also right click on the two computers
andselect Disconnecbption.

If you need further assistance with setting up CybNK, please visit our support site at
http://support.southwesterncc.eolucontact the Computer Center. You can reach them
by e-mail atsupport@southwesterncc.educall the Computer Center’s Help Desk at
(828) 586-4091 x424.
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