SCC Alert - App Features

The SCC Alert app has many features built into the app for your convenience and for your

safety. The following is a brief description of each. This is as of August 31, 2020.

Updating the App

To update SCC Alert, open the app and you can either tap the SCC Alert image at the top of the
screen to force a refresh or go into the preferences and have it check for updates manually. A

weekly update of SCC Alert is recommended for the next few months. Once we get "settled in"
then the updates will be less often.
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information to better ensure your safety.
These features are clearly marked in-app; if it
doesn't say so, the feature won't collect
personal information. If you don't feel
comfortable sending specific information to
your safety team, avoid using that feature.

If collected, at no time will your information be
shared with any third parties.

Read more on our commitment to privacy by
tapping on the button below.

[E2] Privacy Statement :
g Data Update

p Log Out

COVID-19 Information and Daly Self-Assessment

Tap on the Coronavirus Disease (COVID-19) module, then Tap the Self-Assessment (Form).
Check the consent box and then Continue. Upon completion, you will either receive a Go or
Denied message. If you get a Denied, please await contact from someone from SCC with

further instructions. If you get a Go, then you are cleared to come to campus.

10:55 AM

ALERT

© OUL AISIL AP

SCC

Auy 10~

Coronavirus Disease
(COVID-19)

52 5

2:09PM v sa%mm

[ « [LEE

Below are the options for COVID-19 resources

at SCC

A\ CoVID-19 Updates

E/f Self Assessment (Form)

BS coviD-19 Badge

(® WHO Updates

N
A Mobile 4
call 911 e Friend Walk
@ || M
) Safety Campus
Reporta Tip Toolbox Maps
Emergency Support About /
Plans Resources [l Preferences

scc 'ALERT scc | ALERT

COVID-19 Screening Assessment
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This Self Assessment form has been created
by Southwestern Community College based
on recommendations made by Dept of Health
and Human Services and the Centers for
Disease Control. Please visit our COVID-19
page for more information.

The following are the health screening
questions asked to everyone who wants to
gain access to the college.

You are logged in as Your Name

@southwesterncc.edu.

| consent to taking the SCC COVID-19

h@ll Self-Assessment. | understand my

submission is confidential.
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SCC Alert - App Features

Support Resources

The SCC Alert app has many support resources for students and employees. Tap Support
Resources to see the different areas and tap on those for details, contact information, etc.
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Emergency Plans

The SCC Alert app contains information for use by everyone during various situations such as a
critical incident. Tap on the Emergency Plans module for more information.
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Active Shooter

If you see or know that a person has a firearm
on campus, dial the following from an office or
classroom phone:

These plans are available offline, so users who
G olenamsIisease are not connected to any form of signal will
(COVID-19) have the ability to view them.
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Jackson Campus - 4121
Macon Campus - 4131
Swain Center - 4141
PSTC - 4151

Do the following and when safe, dial 911:
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If there is an accessible escape path, try to
evacuate the area.

HIDE
If evacuation is not possible, find a place
where to hide where the shooter is less likely

Report a Tip

Hazmat Medical V?:;tel::r to find you.
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As a last resort and only when your life is in
Emergency Support About / I. Suspicious Package danger, attempt to disrupt and/or incapacitate
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the active shooter.




Mobile BlueLight

SCC Alert - App Features

The SCC Alert app contains a safety mechanism for every student and employee to have an
emergency callbox in your hands via the app at all campus locations. Tap the Mobile BlueLight
module then choose to activate either via a phone call or text message. Even if you aren’t able
to use one of these communication methods, the college’s dispatcher will still get the alert and
your location as long as your phone has Location Services enabled for the app. The
dispatcher will be able to follow your location until the Mobile BlueLight session is terminated.
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Emergency Call

Tap the button to simultaneously send your
location to and call Campus Safety and
Security. They will receive your location in
real-time and talk to you on the phone.

This function will send your device's location
services capabilities to Campus Safety and
Security and initiate a call to Dispatch.

Number: 828-339-4625
./ CALL NOW
Number: 828-421-8339
¢ TEXT NOw

Please note: Your device must have calling
capabilities and location services to use this
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SCC Alert - App Features

Friend Walk

You can message one of your friends to let them know your real-time location so they can watch

you walk to your destination. They can trigger a call to emergency services if necessary. The
Friend Walk module includes instructions within the app.
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Tney can wartcn you as you Waik 10 your
destination! They'll watch you and can trigger
a call to emergency services if necessary.

Here's how it works:

- Tap the button below and pick a contact to
send your location.

- Your friend will receive the message with a
link. When they click it, they'll be taken to a
map with your location and you'll be
connected to them. If you want to cancel your
request, simply return to the main menu.

- Pick your destination and start moving

- If you're in a panic, hit the button to notify
your friend and start an emergency call

- If you or your friend disconnects, it will end
the walk and give you the option to make an
emergency call (just in case!)

- When you reach your destination, finish your
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Report a Tip

You can report a tip to Campus Security & Safety via this module. The in-app form allows you to
include photos and videos from your mobile device. You can also call in your tip.
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Report a Tip

Use the buttons below to Report a Tip to
Campus Safety and Security. You can write a
report using the in-app forms, or you can call
in a tip to the crime tip line.
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Your Email (Required)

Your Phone Number (Required)

Location of Incident (Required

Incident Details (R
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Safety Toolbox

This module allows you to chat real-time with a dispatcher, send an “I'm OK” message to one of
your contacts, email your location, see your notification history, and more.
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Below are a set of tools that you can use to

enhance your safety.

Chat with Campus Safety
and Security

3\ I'm OK!

Share Map with
your Location
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’ Share This App
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Real-Time Chat with Campus
Safety and Security

Tap the button below to chat with Campus
Safety and Security in real-time. This is a
great way to discretely report information to
the Campus Safety and Security.

Please note that if Campus Safety and
Security is not available you will not be able to
chat with them. Further, if this is an
emergency and you are able to speak and
make a phone call, please use "Call 911"
under emergency contacts.

As well, you must be connected to a WiFi or
Cellular network to access this feature.

|_- Chat Now

This module will bring up options for SCC locations. You can toggle the map type in the top-left

corner of the map once it loads.
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Campus Maps

Below are the available maps for

Southwestern Community College students,
faculty and staff.

(I Jackson Campus

(I} Macon Campus

Public Safety
Training Center

Iy

(I Swain Center
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